
iWorQ
Citizen Requests 

Public Works, Code Enforcement 
and all other Administrative inquires



What is a Citizen 
Request?
• Quick Start Guide can be found here 

https://iworq-
upload.s3.amazonaws.com/Tutorials/
QuickStart/0/700/24883252-Citizen-
Engagement-Quick-Start-2018.pdf

• Allows citizens to submit issues they 
see to the Public Works Department as 
well as other departments directly.

• Generates a request number to be 
tracked, which allows them to receive 
updates on the progress of their 
submission. SCAN THIS TO START!!!
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How to submit a request



Ensure all areas are filled out correctly

*providing pictures helps us out!

For all issues outside of Public Works, select “Other” as your Work Type.



Example



Request Information



Email Confirmation

• All data should reflect the confirmation 
screen IWORQ verified upon submittal.

• You will receive emails for each status 
update the request number receives



Citizen Request 
Dashboard

• Here, Public Works or other department will receive 
the work request.

• If accepted, an IWORQ ticket is generated to track all 
labor, parts and expenditures used to complete the 
job.



Statuses

• Your submittal will go 
through a cycle of 
statuses while the 
Town responds…



Reporting Dos and Don'ts
• Please use this portal to submit 

safety and maintenance related 
issues.

• Please refrain from profanity or 
degrading comments.

• Please be as descriptive as possible 
to better support the Town’s efforts to 
respond quickly and efficiently.

• Code Violation



Why is this important?
• It allows the citizens to actively participate 

in the stewardship of our community.
• The more eyes, the more reporting. This 

increases our ability to prioritize and 
neutralize maintenance issues based on 
several factors.

• It keeps our streets, crossovers and 
beaches safer!



Scan the QR code
Fill out your contact info

Touch the map for location
Attach a picture of the problem

Click submit!
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